
Comment Notes 

The library has been a life saver 
these two years of Covid with your 
drive up window.  Thank you. 

 
No response requested.  

Grace was a nice, kind  
representative lady when I 
requested her assistance. She helped 
me look for dementia books right 
away. She wrote down the number 
that I needed to find several books 
related to the topic. 
 
From a comment card submitted on 
1/12/22. 

Zick, Medina (1/24/2022 11:26 AM): 
Thank you for taking the time to leave feedback about your 
service at Mustang. I’m so happy that Grace was able to help 
you. 
She is a valuable member of the Mustang team and will be 
happy to hear that you were pleased with the interaction.   
Thank you for your continued support of the library and be 
well! 

I would like to say how amazing the 
bookmates jr program is, my kids 
love getting surprise books 2x a 
week. your staff is wonderful at 
analyzing our past reading history 
and what kids like.  We read ALOT 
and having the added bonus of 10 
surprise books plus what they pick 
out is wonderful!  your staff finds 
some of the most obscure, cute, 
funny and new to us authors/books 
that we would never experience w/o 
this program.Thank you so much.   
My littles have a goal of reading 350 
books each- they are on goodreads 
and they will surely make this.I also 
find the monthly bookmarks with the 
list of 'things to do' and books on the 
back a great resource to find some 
new suggestions as well. 

Carrico, Mandy (1/24/2022 10:28 AM):Noted with pleasure. 

can you reactivate my expired card?   Zick, Medina (1/21/2022 4:40 PM):Sent email to patron.  

Submitted on a yellow comment 
card at Civic Center Library but 
marked for Arabian Library: 
What happened to the business 
papers?  WSJ? Barron's? Fortune?  

 
As the patron noted, Arabian does not currently have 
subscriptions to Wall Street Journal, Barron's or 
Fortune.  However, both Civic Center and Mustang libraries 
have print copies of all three periodicals.Also, Wall Street 
Journal is available as a downloadable resource,  from 1998 - 
Present. 
Unable to respond directly to comment, since the patron left 
no contact information. 



Submitted on yellow comment card 
at Civic Center Library 1/2/22:Please 
bring more interesting - especially to 
children as well or adults - exhibit to 
the area where Scottsdale history is 
now.  

Noted.  The Scottsdale "Milestones and Memories" exhibit is 
being removed and a new exhibit from the Scottsdale 
Historical Society will take its place.   

Submitted on yellow comment card 
1/8/22 at Civic Center Library: 
Amazing!  I am moving to FL and you 
guys I am going to miss you.  Thanks 
for all you do.  Thanks to the youth 
program - math and science.  
Excellent professionals - keep it up. 

 
Noted and shared with Youth Coordinator and Youth Services 
staff.   

Submitted on yellow comment card 
at Civic Center Library 1/2/22:Alexis 
in teen was amazing! She suggested 
so many good books it was hard to 
pick. Her knowledge of books was 
impressive. We loved her 
enthusiasm and passion.   

Jones, Erin (1/20/2022 10:53 AM):Noted and shared with staff 
member and their direct supervisor.   

This comment was submitted on a 
yellow Comment Card inside the 
library on 1/15/22. 
 
"Thank you for opening up until 5pm 
on Saturdays again.  We appreciate 
our librarians so much!!" 
 
No name or contact information 
listed. 

 
Noted with pleasure.  (Sky Larsen) 

Do any of the libraries have the book 
Winds of War by Herman Wouk 
available for sale in the  used book 
store area?It is too long of a book to 
check out and too large to 
download.If so, I would pick it up at 
Mustang to buyTHank you for your 
time. 

Erin Riley contacted the patron.  

Hello I study at the mustang library 
was hoping to have some sort of 
wipes to use on the tables during 
covid. The same quiet room I've used 
all week has not had the table wiped 
down or even had the garbage taken 
out all week. 

Zick, Medina (1/22/2022 10:46 AM):Patron left no contact 
information.  Wipes are available in two locations in the 
library. We have talked with our new custodial person to 
make sure this area is checked daily.  



Appaloosa Library has a lot of 
comfortable seating, but the power 
outlets are all on the floor or 
underneath tables. If we want to use 
them, we need to crawl on our 
hands and knees! If there any way 
we could get some power strips for 
the tops of the tables so us old guys 
don't need to get on the ground? 
They're about $5 at the hardware 
store!   It's a beautiful library, thank 
you! 

Noted and I will follow up on this suggestion. (Sky Larsen) 

Wonderful staff.  Great service! 
Amazing location and facility.Entered 
from a comment card received on 
1/11/22. 

Zick, Medina (1/11/2022 1:09 PM):No response requested.  

Best library ever!  Terrific librarians, 
library itself so 
welcoming...especially good (great) 
service during COVID. Barbara S. 
Entered from a comment card 
submitted on 1/10/22. 

Zick, Medina (1/11/2022 1:08 PM):No response requested.  

pls re instate  my library 
card....illness made it impossible to 
return book...it is now returned to 
AppaloosaI I CANNOT EXIST 
WITHOUT MY LIBRARY!!!!!!!!!text 
me any information  .....HEALTHY 
NEW YEAR TO ALL 

Unfortunately I am unable to follow up with this patron as 
they did not leave any contact information.  Hopefully they 
reach out to us again or using another method.  (Sky Larsen) 



When will the Covid 19 home tests 
be available again?   Thank you 

 Thank you for your inquiry about the availability of COVID 
Testing Kits at the Appaloosa Library.The library system has 
ordered more testing kits, but we do not know when they are 
going to arrive.  Please feel free to check back at the 
Appaloosa Window or inside the building when we re-open 
next week. Additionally, you may call our Call Center to get 
this information.  The Call Center number is 480-312-7323 
and it is staffed the following hours:Monday – Thursday:  10 – 
5Friday and Saturday:  1 – 5Our hours are changing on 
Monday, January 10th and will be as follows:Starting Monday, 
Jan. 10, all Scottsdale Library locations will have the same 
branch hours and drive-up or curbside hours.Hours of 
Operation starting Jan. 10, 2022 for Appaloosa, Arabian, 
Civic Center and Mustang LibrariesBuilding HoursDrive-thru 
/ CurbsideMonday10 a.m. – 7 p.m.10 a.m. – 6 p.m.Tuesday10 
a.m. – 7 p.m.10 a.m. – 6 p.m.Wednesday10 a.m. – 7 p.m.10 
a.m. – 6 p.m.Thursday10 a.m. – 7 p.m.10 a.m. – 6 
p.m.Friday10 a.m. – 5 p.m.10 a.m. – 5 p.m.Saturday10 a.m. – 
5 p.m.10 a.m. – 5 p.m.Sunday1 – 5 p.m.1 – 5 p.m.As of 
Monday, January 10th, the Call Center will be open as 
follows: Monday – Saturday:  10 - 5 Take care, Sky 
LarsenBranch ManagerAppaloosa Library 

 


